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Systems Software Specialist III (Technical) $6,110 - $7,796
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Who Are We?
The Department of Technology’s Office of Technology Services (OTech) is one of the largest suppliers of information technology services to state, county, federal, and local government entities throughout California. Through the use of a scalable, reliable and secure statewide network, combined with expertise in voice and data technologies, OTech delivers comprehensive, cost-effective computing, networking, electronic messaging and training solutions to benefit the people of California. We are one of the few state entities with a state of the art Tier 3 Datacenter. 

Staff operates out of the Rancho Cordova area with a lights out facility located in Vacaville, supporting the operations of some of the largest and most sophisticated computer systems in California. Our services help ensure that critical information technology applications Californians depend on every day are available and secure. 
We provide excellent health benefits, generous vacation and sick leave accrual, exceptional retirement benefits, 11 paid state holidays, and two paid professional development days per year and value the importance of your work life balance. We are committed to growing all of our talented staff. This position is located in Rancho Cordova with free parking.
 
What You’ll Be Doing…
As a Systems Software Specialist III, you will be responsible for providing mastery level support for the Windows Server environment at DCS and customer sites. You will work with various DCS technical groups and customers in the analysis, requirements, design, and product specifications necessary to develop and implement Windows Server software. You will also mentor DCS technical groups and serve as a consultant to DCS customers regarding various issues associated with the Windows server environment. This will include the most complex server installation and configuration, tuning, troubleshooting, and problem resolution.

If you enjoy working as part of a team environment, love a challenge, are a self-starter, and want to put your critical thinking, technical, and analytical skills to work, this could be the position for you. 
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For a more complete description of what your daily responsibilities will be, click on this link: (INSERT POSITION TITLE)
Who We’re Looking For…
We’re looking for dedicated, talented individuals who possess the following skills, abilities, and can work in the following environment:

Willingness to work weekends periodically as needed and/or off shift
Willingness to carry a pager or cell phone and travel when required
Ability to maintain regular, consistent attendance and exercise good judgment
Ability to demonstrate the knowledge and ability to exercise broad technical and business skills
Ability to multi-task and lead and/or participate in numerous projects simultaneously
Ability to use creativity and ingenuity for developing and analyzing various Windows server systems and applications
Ability to effectively communicate verbally and in writing
Possess mastery level skill and knowledge of current Windows Server Operating Systems and Windows Server services
Experience with the integration, performance tuning, and problem resolution of Windows Server platforms within a data center and/or multi-tenant environment

How to Apply…
Interested applicants must submit a State application to:

CALIFORNIA DEPARTMENT OF TECHNOLOGY 
P. O. Box 1810
Rancho Cordova, CA 95741-1810
Attn: Dierdre Gaines, RPA 12-384
Inquiries: Laura Margowski / (916) 228-6454

When applying for a Job Opening, you must be sure to submit one state application per RPA #. You must indicate the RPA # you are applying for on your application; otherwise, your application will not be processed.

If you are not currently in state service, you must take, pass, and place within a reachable rank of the exam which corresponds with the Systems Software Specialist III (Technical) classification. These exams can be accessed at the California Department of Human Resources’ website at http://www.jobs.ca.gov

The Fine Print…
Applications will be accepted only from individuals currently at the Systems Software Specialist III (Technical) level, or applicants who have transfer or list eligibility. Applications will be screened and only the most qualified will be scheduled for an interview. All appointments are subject to SROA/Surplus provisions. Training and Development Assignments may be considered.
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